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Dear Bruce:

I want to take this opportunity to congratulate you and your team at CBM on your first
15 months of business. | also want to sincerely thank you for supporting us at Great
Plains Manufacturing over the past year. We fully believe in your guidance and
experience to help us meet major milestones from both a time and cost perspective,
and CBM has not let us down.

As you know, we have tried many times to launch the Frontier configurator, but due
to its complexity, we've not been successful. Thanks to CBM/TDCI, we now have a
“‘user friendly” configurator that supports our initiative to roll out an internal and
external dealer quoting solution that ultimately interfaces to our ERP system. Our
other major project is to upgrade to the latest version of Frontier. We feel confident
that with CBM’s support, both of these goals can be achieved.

Working with you and your team has been a very good experience for us. All of you
are straight forward and honest in your approach to achieve the goal in a cost
effective and timely manner.

Sincerely,
Karla Jones

Information Technology Manager
Great Plains Mfg, Inc.



